
Arch Insurance 
Risk Engineers

Overview
Risk is everywhere but with the right guide, so is opportunity.
Arch Insurance Risk Engineers (AIRE) go beyond traditional risk 
control, delivering expert insights that help brokers and their clients 
stay one step ahead. From property to auto, liability to workers 
compensation, we help you anticipate, adapt, and act so risk never 
gets in the way of progress. 

Risk and Analysis 
AIRE conducts comprehensive risk assessments  
through the following analyses: 
	▪ Hazard Analysis: help identify potential hazards or exposures to help minimize 

property damage, customer and employee injuries and business interruption
	▪ Risk Analysis: based on industry standards and regulatory requirements, we 

evaluate the level of risk each business faces, providing you with a clear 
understanding of where improvements are necessary through recommendations

	▪ Loss Analysis: comprehensive loss analysis looking at trends and developing 
strategies to help prevent recurrence

Customized Solutions 
Our team collaborates with you to develop a comprehensive risk 
control plan, tailored specifically to address the unique risks and 
challenges you may face. AIRE specialized services include:
Property
	▪ Fire protection system adequacy
	▪ Fire Protection System planning
	▪ Business Continuity Planning
	▪ Special hazards
	▪ Sprinkler Impairment Programs
	▪ Hot work Programs
	▪ Preventative Maintenance Programs
	▪ Security Risks: We evaluate the physical security of your property,  

from surveillance systems to access control, ensuring your assets remain 
protected from unauthorized entry, theft, or vandalism.

Middle Market 
General Liability
	▪ Life Safety/Emergency Preparedness
	▪ Security
	▪ Incident Reporting and Investigation
	▪ Slip Fall Prevention
	▪ Risk Transfer
	▪ Customer/Guest Safety

Workers Compensation
	▪ General Safety Programs
	▪ Walking Surfaces (slip/falls)
	▪ Ergonomics
	▪ Material Handling
	▪ Machine Safety -Guarding/ Lock Out Tag Out
	▪ Accident Investigation
	▪ Return to work
	▪ Industrial Hygiene services

Commercial Auto 
	▪ Fleet Safety Management
	▪ Driver Selection
	▪ DOT Review
	▪ Telematics
	▪ Driver Training Programs

 
We strive to mitigate losses through 
proactive risk management practices.

Key Contacts
Eddie Wardwell 
VP, Head of Middle Market Commercial 
Account Engineering 
D: 626 437 4500 
ewardwell@archinsurance.com 

Heather Thompson 
VP, Head of Middle Market Commercial 
Field Risk Engineering 
D: 424 506 1691 
hthompson@archinsurance.com

Insurance coverage is underwritten by one or more member companies of Arch Insurance Group in North America, which consists of (1) Arch Insurance Company (a Missouri corporation, NAIC #11150) with admitted assets of $14.16 billion, total 
liabilities of $10.71 billion and surplus to policyholders of $3.45 billion; (2) Arch Specialty Insurance Company (a Missouri corporation, NAIC #21199) with assets of $994.63 million, total liabilities of $665.69 million and surplus to policyholders of 
$328.94 million; (3) Arch Property Casualty Insurance Company (formerly Arch Excess & Surplus Company; a Missouri corporation, NAIC #10946) with admitted assets of $208.23 million, total liabilities of $1.93 million and surplus to policyholders 
of $206.3 million; (4) Arch Indemnity Insurance Company (a Missouri corporation, NAIC #30830) with admitted assets of $399.74 million, total liabilities of $235.15 million and surplus to policyholders of $164.59 million; and (5) Arch Wilsure 
Insurance Company (formerly Watford Insurance Company; a Missouri company, NAIC #25585) with admitted assets of $29.4 million, total liabilities of $3.61 million and surplus to policyholders of $25.79 million. All figures are as shown in each 
entity’s respective Quarterly Statement for the quarter ended June 30, 2026. Products may be offered by licensed independent producers acting on behalf of Arch Insurance Company (a Missouri corporation, NAIC #11150). 
Coverage may be offered by Arch Underwriters Inc. (AUI). AUI (dba HCRA Insurance Services in California, CA License #0M67874) is an insurance agency, acting on behalf of (1) Fireman’s Fund Insurance Company (an Illinois corporation, NAIC 
#21873); (2) American Automobile Insurance Company (a Missouri corporation, NAIC #21849); (3) Chicago Insurance Company (an Illinois corporation, NAIC #22810); (4) National Surety Corporation (an Illinois corporation, NAIC #21881); and (5) 
Interstate Fire and Casualty Company (an Illinois corporation, NAIC #22829). AUI is licensed as a property casualty insurance agency in all jurisdictions in which it offers insurance products. 
Not all companies are authorized to provide all insurance coverages or products in all jurisdictions. Coverage is subject to actual policy language. This information is intended for use by licensed insurance producers. MCE-006PS-1026
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