
Overview 
In the middle market, risk is constant, but the right partner turns uncertainty into clarity. At Arch, we do more than 
provide coverage; we equip you with the insight and tailored solutions needed to guide your clients with confidence. Arch 
Middle Market Solutions strives to be your first call for property and casualty (P&C) solutions with our comprehensive, 
customized and convenient approach to insuring middle market risks.

Middle Market Solutions

The Arch 
Difference
Exceptional Customer 
Experience

Specialized Expertise 
and Dedicated Services

Solution Focused 
Underwriting 

Target Industries
	▪ Financial Institutions
	▪ Healthcare 
	▪ Hospitality
	▪ Manufacturing
	▪ Private Equity
	▪ Technology and Telecommunications
	▪ Real Estate

Customer Profile 
	▪ U.S. based middle market clients, typically 

with $10M to $1B annual revenues

Distribution 
	▪ Preferred retail brokers 

Smart brokers work 
with Arch, delivering 
reliable insurance 
solutions with a 
responsive team that 
empowers you to 
serve your clients with 
certainty.
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Middle Market Commercial and Entertainment products may be offered through Arch Underwriters Inc. (AUI) acting on behalf of Fireman’s Fund Insurance Company and subsidiaries and reinsured 
by Arch Insurance Company, or directly by Arch Insurance Company. 
AUI (dba HCRA Insurance Services in California, CA License #0M67874) is an insurance agency, acting on behalf of (1) Fireman’s Fund Insurance Company (an Illinois corporation, NAIC #21873); (2) American 
Automobile Insurance Company (a Missouri corporation, NAIC #21849); (3) Chicago Insurance Company (an Illinois corporation, NAIC #22810); (4) National Surety Corporation (an Illinois corporation, NAIC 
#21881); and (5) Interstate Fire and Casualty Company (an Illinois corporation, NAIC #22829). AUI is licensed as a property casualty insurance agency in all jurisdictions in which it offers insurance products. 
Products may be offered by licensed independent producers acting on behalf of Arch Insurance Company (a Missouri corporation, NAIC #11150). Not all insurance coverages or products are available in 
all jurisdictions. Not all insurance companies are authorized to provide all insurance coverages or products in all jurisdictions. All insurance products are governed by the terms, conditions, limitations, and 
exclusions in the applicable insurance policy. Coverage is subject to actual policy language. Arch Insurance Company, NAIC #11150, is licensed as a property and casualty insurer in all 50 states, the District 
of Columbia, Guam, Puerto Rico, and the Virgin Islands. This information is intended for use by licensed insurance producers. MCE-001PS-0825
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Middle Market Solutions

Aligned teams. One clear path. Our Middle Market Solutions team works 
as one to deliver a smooth, coordinated experience that empowers you 
and your customers. Our offer supports a broad range of middle market 
business classes nationwide, providing essential protection through 
flexible coverage options.

Arch Experience in Action 
	▪ Fanatical responsiveness to protect what matters most to our customers
	▪ Listening with purpose, staying agile and proactive to meet evolving needs
	▪ Relentless pursuit for the best possible solutions
	▪ Clear, constructive communication that sets shared expectations
	▪ Partnerships built on transparency, follow-through and trust 

National Contact
Vinko Markovina 
EVP, Middle Market Commercial 
T: 917 543 9439 
vmarkovina@archinsurance.com

Regional Contacts
Nick Bozzi 
SVP, Regional Middle Market Executive, 
Northeast 
T: 856 816 3502 
nbozzi@archinsurance.com 
Craig Cendak 
SVP, Regional Middle Market Executive, 
West 
T: 415 710 9030
ccendak@archinsurance.com
Kyle Galayda 
SVP, Regional Middle Market Executive, 
Midwest 
T: 847 875 7403
kgalayda@archinsurance.com 
Jason Graham 
SVP, Regional Middle Market Executive, 
South
T: 404 434 1699 
jagraham@archinsurance.com 

Distribution Contact
Andrew Baron 
SVP, Head of Middle Market Distribution 
T: 443 845 7923 
abaron@archinsurance.com

The Arch Difference


