
At Arch, we are focused on continuous improvement to become your top Middle Market 
Commercial and Entertainment carrier of choice. A key step in doing this is fully separating from 
Allianz after our purchase of their Middle Market and Entertainment business in August 2024.

We’re moving all business from Allianz systems to Arch systems in April 2026 which will allow 
us to more effectively and efficiently serve you over the long term. This system migration is a 
necessary and exciting step in operating independently from Allianz. 

Our new systems reflect our commitment to and investment in the middle market space. They 
will enable us to scale the business and be a valuable partner. The new systems will come online 
in April 2026 and will be augmented over time with enhanced features and functionality. 

This transition has been meticulously planned over the past year and mitigating customer 
impact is our core priority. However, as with any transition, there may be challenges and systems 
may be unavailable at times.

We’re here to help you with any questions, issues or frustrations. We guarantee that you will 
always be able to reach a person within 24 business hours (individual underwriters, adjusters, 
claims/billing hotlines, etc.).
Where to Go for Help

Middle Market Commercial and Entertainment products may be offered through Arch Underwriters Inc. (AUI) acting on behalf of Fireman’s Fund Insurance Company and subsidiaries and reinsured 
by Arch Insurance Company, or directly by Arch Insurance Company.
AUI (dba HCRA Insurance Services in California, CA License #0M67874) is an insurance agency, acting on behalf of (1) Fireman’s Fund Insurance Company (an Illinois corporation, NAIC #21873); (2) American 
Automobile Insurance Company (a Missouri corporation, NAIC #21849); (3) Chicago Insurance Company (an Illinois corporation, NAIC #22810); (4) National Surety Corporation (an Illinois corporation, NAIC 
#21881); and (5) Interstate Fire and Casualty Company (an Illinois corporation, NAIC #22829). AUI is licensed as a property casualty insurance agency in all jurisdictions in which it offers insurance products.  
Products may be offered by licensed independent producers acting on behalf of Arch Insurance Company (a Missouri corporation, NAIC #11150). Not all insurance coverages or products are available in 
all jurisdictions. Not all insurance companies are authorized to provide all insurance coverages or products in all jurisdictions. All insurance products are governed by the terms, conditions, limitations, and 
exclusions in the applicable insurance policy. Coverage is subject to actual policy language. Arch Insurance Company, NAIC #11150, is licensed as a property and casualty insurer in all 50 states, the District 
of Columbia, Guam, Puerto Rico, and the Virgin Islands. This information is intended for use by licensed insurance producers. MCE-004TR-1225
©2025 Arch Capital Group Ltd. All rights reserved.

For questions, please reach out to your underwriter or regular Arch contact, or send an email to 
MCE@archinsurance.com.
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.archgroup.com%2Fwp-content%2Fuploads%2FArch-Where-to-go-for-help_MCE-003TR-1225.pdf&data=05%7C02%7Cdaisy%40beaules.com%7Cdb16cc27e971413a487608de3e5ac44f%7C20a3bf5ce4af49648e2f6db6ec177859%7C0%7C0%7C639016756764818818%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cObaQJ6ozJyIOmAedk9y4NW%2B2ygmlc9nyNseUwlQOEo%3D&reserved=0
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