
Underwriting Contacts

Zone Leader
Nick Bozzi

nbozzi@archinsurance.com
856 816 3502

Regional MM Leaders
Brian Maneff

bmaneff@archinsurance.com
732 397 0535

John Haake
jhaake@archinsurance.com

 215 207 6416
              

              

              

NORTHEAST ZONE

Zone Leader
Jason Graham

jagraham@archinsurance.com
404 434 1699

              
Regional MM Leader

Kara Doolan (NC, SC, VA, TN)
kdoolan@archinsurance.com

424 506 1764

SOUTH ZONE

Zone Leader
Kyle Galayda

kgalayda@archinsurance.com
847 875 7403

              
Regional MM Leader

Tom McGrath
tmcgrath@archinsurance.com

312 319 2961
              

MIDWEST ZONE

Zone Leader
Craig Cendak

ccendak@archinsurance.com
415 710 9030

              
Regional MM Leaders

Karen Walter (Mountain States)
kwalter@archinsurance.com

303 886 1202
              

Mike Mitsuka (Hawaii)
mmitsuka@archinsurance.com

808 228 9153

Dillon Tisch (SoCal & Central Valley)
dtisch@archinsurance.com

760 274 4563

Angela Osorio (San Francisco)
aosorio@archinsurance.com

925 348 6992

Property West Zone
Tony Forrester

aforester@archinsurance.com
424 330 6611

MM Excess Zone Leader
James Wilder

jwilder@archinsurance.com
424 506 1749  

WEST ZONE

ENTERTAINMENT (ALL REGIONS)

Regional MM Leader
New England & Upstate NY

Jacquelyn Borsje
Jborsje@archinsurance.com

617 947 4893

Property Northeast Zone
Bill Paradis

wparadis@archinsurance.com
617 999 6690

MM Excess Zone Leader
Anna Mitchell

amitchell@archinsurance.com
424 290 6991  

Middle Market Commercial and Entertainment products may be offered through Arch Underwriters Inc. (AUI) acting on behalf of Fireman’s Fund Insurance Company and subsidiaries and reinsured by Arch Insurance Company, or directly by Arch Insurance Company.
AUI (dba HCRA Insurance Services in California, CA License #0M67874) is an insurance agency, acting on behalf of (1) Fireman’s Fund Insurance Company (an Illinois corporation, NAIC #21873); (2) American Automobile Insurance Company (a Missouri corporation, NAIC #21849); (3) Chicago Insurance Company (an Illinois corporation, NAIC 
#22810); (4) National Surety Corporation (an Illinois corporation, NAIC #21881); and (5) Interstate Fire and Casualty Company (an Illinois corporation, NAIC #22829). AUI is licensed as a property casualty insurance agency in all jurisdictions in which it offers insurance products. Products may be offered by licensed independent producers 
acting on behalf of Arch Insurance Company (a Missouri corporation, NAIC #11150). Not all insurance coverages or products are available in all jurisdictions. Not all insurance companies are authorized to provide all insurance coverages or products in all jurisdictions. All insurance products are governed by the terms, conditions, limitations, 
and exclusions in the applicable insurance policy. Coverage is subject to actual policy language. Arch Insurance Company, NAIC #11150, is licensed as a property and casualty insurer in all 50 states, the District of Columbia, Guam, Puerto Rico, and the Virgin Islands. This information is intended for use by licensed insurance producers. 
©2025 Arch Capital Group Ltd. All rights reserved.

Property South Zone
Steve Bailey

sbailey@archinsurance.com
704 219 4140

MM Excess Zone Leader
Shawn Hart

shart@archinsurance.com
404 682 3636

Property Midwest Zone
Stephanie Zambelli

szambelli@archinsurance.com
330 360 2773

MM Excess Zone Leader
Nancy Dzik

ndzik@archinsurance.com
424 506 1863

Sergio Cartagena (OK, TX, LA, AR, MS, GA, FL)
scartagena@archinsurance.com

404 868 7639

VP, Entertainment
North America, Production

Susan Kim
skim@archinsurance.com  

516 307 6129 

VP, Entertainment
North America, Live

Terry Rybicki
trybicki@archinsurance.com 

214 957 9492


