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Where to Go for Help

The Middle Market Commercial and Entertainment business will move from legacy Allianz systems to
new Arch systems in April 2026. Arch is committed to keeping you informed throughout the transition.
This guide provides contact information for claims, billing and other inquiries.

FUNCTION CONTACT DETAILS

Questions about Claims? Claims Customer Service Team

Phone: 888 347 3428
Email:  ingquiries@soundviewclaims.com

Questions about Billing? Billing Client Services Team

Phone: 855 286 8354
Email: billingsupport@archinsurance.com

General Questions? Email: MCE@archinsurance.com

For additional help, please reach out to your underwriter or regular Arch contact.

Middle Market Commercial and Entertainment products may be offered through Arch Underwriters Inc. (AUI) acting on behalf of Fireman's Fund Insurance Company and subsidiaries and reinsured
by Arch Insurance Company, or directly by Arch Insurance Company.

AUl (dba HCRA Insurance Services in California, CA License #0M67874) is an insurance agency, acting on behalf of (1) Fireman’s Fund Insurance Company (an lllinois corporation, NAIC #21873); (2) American
Automobile Insurance Company (a Missouri corporation, NAIC #21849); (3) Chicago Insurance Company (an lllinois corporation, NAIC #22810); (4) National Surety Corporation (an lllinois corporation, NAIC
#21881); and (5) Interstate Fire and Casualty Company (an lllinois corporation, NAIC #22829). AUl is licensed as a property casualty insurance agency in all jurisdictions in which it offers insurance products.
Products may be offered by licensed independent producers acting on behalf of Arch Insurance Company (a Missouri corporation, NAIC #11150). Not all insurance coverages or products are available in
alljurisdictions. Not all insurance companies are authorized to provide all insurance coverages or products in all jurisdictions. All insurance products are governed by the terms, conditions, limitations, and
exclusions in the applicable insurance policy. Coverage is subject to actual policy language. Arch Insurance Company, NAIC #11150, is licensed as a property and casualty insurer in all 50 states, the District
of Columbia, Guam, Puerto Rico, and the Virgin Islands. This information is intended for use by licensed insurance producers. MCE-003TR-1225
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