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Arch Capital Group Ltd. and its subsidiaries (collectively, “Arch”) are committed to integrity in the
conduct of their business and require all employees to perform their duties in a manner which is
legally, ethically and morally irreproachable. We expect our contractors, consultants, suppliers and
vendors (collectively, “Suppliers”) to follow our commitment to conduct business with the highest
level of integrity.

This Supplier Code of Conduct (“Supplier Code”) sets forth the expectations for Suppliers providing
goods or services to Arch. We expect our Suppliers to conduct their activities, services and
operations in accordance with this Supplier Code to maintain and enforce policies that support our
values.

Suppliers may be screened and/or selected by Arch based in part on their demonstrated
commitment to the values embodied in this Supplier Code. If selected by Arch to provide services,
Suppliers who agree to abide by the terms of this Supplier Code are expected to be able to
demonstrate their compliance. Suppliers which we reasonably believe to be acting inconsistently
with this Supplier Code jeopardize their future relationship with us.

The expectations in this Supplier Code are not intended to conflict with the terms of a Supplier’s
contract with us. In the event of a conflict between the terms of a Supplier’s contract and this
Supplier Code, the contract terms will prevail and to the extent more specific terms and conditions
are contained in the Supplier’s contract, the more specific terms and conditions control.

Commitment to Conducting Business According to the Highest Legal and Ethical Standards

Arch expects Suppliers to conduct business in full compliance with all applicable laws and
regulations.

In addition to the obligations that Suppliers assume in contractual agreements with Arch, Arch
expects all Suppliers to comply with the obligations described below.

Suppliers must comply with all applicable fair trade, anti-boycott, antitrust and
competition laws, anti-money laundering, anti-corruption and anti-bribery laws,
including the U.S. Foreign Corrupt Practices Act and the UK Bribery Act, applicable to the
Supplier’s business and in the rendering of services to us.

Suppliers may not give, offer, promise or accept any kickback, bribe, political
contribution, gift, favor or anything of value when dealing with government officials or
any other person for the purpose of improperly obtaining or retaining business,
influencing action or obtaining any form of improper benefit for or on our behalf.
Suppliers are expected to comply with data privacy, data protection, security laws and
regulations, and copyright laws, and they are prohibited from reproducing, distributing
or altering copyrighted materials without the permission of the copyright owner.
Suppliers must comply with all applicable U.S. and international economic sanctions laws
and regulations.

Suppliers must not use artificial intelligence systems in any manner that is unethical or
that violates principles of fairness, transparency and accountability.
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If, in dealings with Arch, a Supplier sees any actual or proposed business conduct, which it believes in
good faith to constitute a violation of Arch’s Supplier Code or any applicable law or regulation, we
strongly encourage the Supplier to report this conduct to the appropriate compliance officer within
their organization and/or to also notify Arch about the conduct and, if appropriate, any actions to be
taken to address the offending conduct. Arch retains the right to monitor, audit and investigate
suppliers in accordance with this and other Company policies. Arch encourages Suppliers to establish
a reporting or “whistleblowing” process whereby Supplier employees may report suspicious conduct
without repercussion. See also “Questions and Concerns” below for instructions on reporting
concerns to Arch.

Human Rights

Arch is committed to respecting all internationally recognized human rights standards. This is a
fundamental part of our culture. Our commitment to protecting and preserving human rights is
guided by the principles expressed in the United Nations Universal Declaration of Human Rights. We
set forth our commitment to human rights in Arch’s Human Rights Policy.

Arch is committed to working with Suppliers who share this value and commitment to promote
individual human rights and equal employment opportunities. We expect our Suppliers to treat their
employees, agents, customers and business partners with respect and dignity, free from abuse,
harassment or discrimination based on race, color, religion, creed, sex, national origin, ancestry,
disability, age, genetic information, citizenship status, pregnancy, gender identity or expression,
affectional or sexual orientation, atypical cellular or blood trait, marital status, veteran status,
membership in the armed services, political affiliation, or any other characteristic protected by
applicable law. Suppliers are expected to comply with all applicable labor, health and safety, anti-
discrimination, anti-retaliation and other workplace laws, including those addressing equal pay, and
wage and hour laws.

Engaging in human trafficking, procuring commercial sex acts and the use of forced labor, whether in
the form of indentured labor, bonded labor, or prison labor, is prohibited. The use of child labor is
also prohibited, and Suppliers are expected to comply with applicable laws regulating the use of
minors.

Arch respects and supports employees’ rights to freedom of association and collective bargaining.
Supplier Engagement

Arch is committed to a strategy that focuses on our ability to make a positive impact internally for
our people and culture, and equally, externally in the communities and markets in which we serve.
Arch strives to build partnerships and engage with suppliers that align with our values, ethics and
sustainability standards. It also strives to expand opportunities for a broader network of qualified
suppliers with multiple perspectives, backgrounds, and experiences to help us drive innovation, and
our teams worldwide recognize the benefits of broadening our network of qualified suppliers. We
seek a supply chain that prioritizes competitive sourcing and selection, delivering long-term value for
our customers, employees and communities, and we are committed to providing equal
opportunities in our strategic sourcing and procurement process. Companies that seek to do
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business with Arch must demonstrate the ability to add value, and provide high-quality goods and
services that are competitively priced, reliable, and aligned with our superior level of service.
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Environment

Arch promotes responsible environmental practices that seek to reduce our carbon footprint. See
our Sustainability Reports for more information regarding our actions to support sustainable
environmental practices. Arch also expects our Suppliers to comply with all applicable environmental
laws and to work to minimize any negative environmental impact from their operations, including
reducing or mitigating emissions, increasing sustainable use of natural resources and reducing or
eliminating waste.

Monitoring

Arch reserves the right to monitor, audit and investigate each Supplier’s processes to ensure they
are in line with Arch policies and this Supplier Code. Suppliers must be able to provide timely and
accurate proof of compliance with this Supplier Code upon request from Arch. Supplier compliance
with an audit request may include self-assessment questionnaires, and/or meeting with Arch
personnel.

Questions or Concerns

For questions about this Supplier Code or to report a concern, please contact Arch’s Director of
Compliance, ArchGlobalCompliance@archgroup.com.
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